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Uniquely Presented by NAMI-Santa Clara County, with a Collaborative Team Consisting of 
Consumers, Family Members, and Mental Health Professionals.

This seminar is a fresh, innovative approach using a dynamic interactive format especially 
developed for providers of mental health services throughout the country. 

Pre-Registration required.  Event is Free! 

To Register Contact :  Greg Osborn, Coordinator 
providercourse@namisantaclara.org

NAMI SCC tel: (408) 453-0400, Option #1 

Target Audience: 

• Mental Health and AOD Professionals
• Para-professionals
• Case managers
• Residential care givers
• Front office Staff

Goals and Objectives:

• You will gain a working understanding of the bio-psycho-social model of collaborative treatment
• You will gain insight into the lived experience of mental illness
• You will have a working understanding of adaptation to diagnosis, medication, and treatment
• You will gain an appreciation of the positive outcomes of team collaboration where consumers,

family members and professionals work together

Course designed by Joyce Burland, PhD, Clinical Psychologist and former National Education Director of NAMI.

Provider Education 
Virtual Seminar

03/29/24

Registration is Now Open !
(Limited to 30 participants)  

Friday December 12, 2025 /  9:00 am - 1:00 pm 
Helpline (408) 453-0400 Option #1

• RNs
• Psychologists
• Outreach workers
• Vocational and job Counselors
• Psychiatrists
• Others serving individuals with serious mental

illnesses and their families.




