
Terry called NAMI-Santa Clara County’s Help Line and shared her family’s
situation. She felt comforted by the sweet, caring staff who answered that
day. Terry began attending support groups and noticed that her daughter's
symptoms were very different from other children who were diagnosed with
Bipolar Disorder. After realizing this, Terry began to revisit her daughter’s
diagnosis with her medical care team. Her recent experiences with NAMI
helped her fight for new doctors and ask the right questions until they all
made a groundbreaking discovery. 

It was discovered that Tessa had been misdiagnosed the entire time. They
found that Tessa actually had a condition called PANS - pediatric acute-
onset neuropsychiatric syndrome. PANS can be onset by an infection or an
alternative trigger that causes the immune system to mistakenly attack the
brain, hence the drastic change in Tessa’s behavior and well-being. 

As Tessa and her family began a new direction in treatment, they continued
to face the twists and turns that come with any diagnosis. But because of
mental health support, advocacy, and education through NAMI-Santa Clara
County,  Tessa’s family found tools that lead to correct treatment. 

Tessa receives treatment to this day. She is helpful, artistic, and funny. Tessa
and her family now advocate for others in similar situations like themselves. 

Tessa Gallo was a typical sixth-grader. She was an involved student and an adoring  
middle child to two loving sisters. But one day, she exhibited concerning behaviors that
were uncharacteristic of her personality and usual demeanor. She was running into
traffic, jumping fences and hiding in bushes, unable to swallow food,  and repeating
sentences over and over. 

When the Gallo family turned to doctors for answers, Tessa was initially diagnosed with
Bipolar Disorder and prescribed medication that soon proved unhelpful. Terry, Tessa’s
mother, was overwhelmed, exhausted, and desperate to get her daughter back to
wellness. She recognized that a mental health diagnosis was worthy of extra support and
turned to NAMI-Santa Clara County.

NAMI-Santa Clara County helps our community
become advocates for themselves and their loved ones

through mental health support and education.
Together, we work towards mental health for all.

Meet Tessa



calls to Helpline

Family to Family Courses with
113 graduates

Peer to Peer Courses with 61
participants

FaithNet presentations and
1,372 participants

Ending the Silence Presentations
with 4,900 participants

In Our Own Voice presentations
with 1,153 attendees

Community Peer Program
matches

Connection support group
meetings with 1,927 participants

Family to Family support group
meetings with 598 participants 

Familia a Familia classes with
41 participants 

Family support group
meetings with 502
participants 

Conexion support group
meetings 281 participants 

— Familia a Familia Student— Familia a Familia Student— Familia a Familia Student

“I finally connected with“I finally connected with
someone who understood. Isomeone who understood. I

learned to advocate for myselflearned to advocate for myself
and grow in my self-confidence.”and grow in my self-confidence.”

“I finally connected with
someone who understood. I

learned to advocate for myself
and grow in my self-confidence.”

— Community Peer Program Participant— Community Peer Program Participant— Community Peer Program Participant

Persona a Persona classes
with 20 participants 

You’ve helped NAMI-SCC
serve over 13,000 people!

Your contributions have helped provide...

And SO much more...

"Esta clase me parecio muy útil, la"Esta clase me parecio muy útil, la
prevención de crisis fue muyprevención de crisis fue muy

excepcional, en esos casos uno seexcepcional, en esos casos uno se
queda sin recursos y esta clase mequeda sin recursos y esta clase me
ayudo a enteder que se debe hacer."ayudo a enteder que se debe hacer."

"Esta clase me parecio muy útil, la
prevención de crisis fue muy

excepcional, en esos casos uno se
queda sin recursos y esta clase me
ayudo a enteder que se debe hacer."

Translation: “Translation: “I found this class veryI found this class very
useful, crisis prevention was veryuseful, crisis prevention was very
exceptional, in those cases one isexceptional, in those cases one is

left without resources and this classleft without resources and this class
helped me understand what to do.”helped me understand what to do.”

Translation: “I found this class very
useful, crisis prevention was very
exceptional, in those cases one is

left without resources and this class
helped me understand what to do.”

“I learned that healing is possible.”“I learned that healing is possible.”“I learned that healing is possible.”

— Ending the Silence Presentation— Ending the Silence Presentation
Participant (K-12 student)Participant (K-12 student)  

— Ending the Silence Presentation
Participant (K-12 student) 

2,704

8
6

16
128
63
65

156
57

3
24
48

3

7 Provider courses with 86
participants

bit.ly/namisccdonate

To continue supporting mental
health in Santa Clara County,
please donate at

or scan the QR code.

You can also use 
the enclosed
envelope to
donate by check.

Tax ID: #94-2430956 

(408) 453-0400
www.namisantaclara.org
info@namisantaclara.org

1150 S Bascom Ave #24, San Jose, CA 95128 

http://bit.ly/namisccdonate

